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From product development to marketing, who are our innovation students?

The concept of Innovation Management is not confined to a particular 
sector, or indeed a specific role within a company – it’s for anyone. For 
businesses to thrive, a strong culture of innovation is necessary across all 
sectors and roles.

The current cohort of students reflect this thinking and we’re thrilled to 
introduce Bridgend-based Markes international who have signed up four 
of their employees to the Business Improvement with Innovation Manage-
ment course. 

Markes International is a world leader in technology for analytical thermal 
desorption for gas chromatography – technology that samples and concen-
trates trace-level volatile organic compounds prior to injection into a gas 
chromatograph. It services chemists in analytical laboratories around the 
world in a wide variety of industries from environmental monitoring, auto-
motive and construction products, through to food & drink, fragrance, and 
healthcare.

Markes International and its sister company SepSolve Analytical Ltd are part 
of Schauenburg Analytics Ltd. Together, they form a network of Schauen-
burg Analytics technical centres around the world, serving the needs of 
customers not just through the provision of instrumentation and equip-
ment, but also through their combined knowledge base, partnerships and 
collaboration with world-renowned academic institutions.

We caught up with the four current students from Markes International to 
find out how the course is going so far:



Nicolas van Noorden, 
Marketing Programme Manager

“I found out about the MADE Cymru programme through our HR 
Department. I was invited to study this module and the contents 
appealed to me - I could relate to some of the subjects and was 
curious about some of the others. Attending lectures remotely 
made it easier to study without disrupting work projects. The 
learning experience has been new to everyone and we’ve learned 
as we have gone along. 

Being in a virtual class has been a challenge in some ways. When 
we were put into teams, we naturally found other ways to interact. 
It is down to good lecture management to ensure that everybody 
has a chance to contribute.

In terms of being able to manage work, home and study, balance 
with homelife is important and having some clear demarcation 
lines has helped. I have blocked out time outside of work hours to 
study and complete assignments.

As an individual, I have enjoyed the course and learned about a 
subject I had little formal knowledge of previously. It’s been 
interesting reviewing the different approaches to the subject. 
The pace and workload has been about right. I like the way that 
guest speakers have been brought in – and due to the virtual 
nature of the course we’ve had speakers from all around the world.

I now have a deeper understanding of product innovation and the 
need to embrace innovation. The barriers need to be considered, 
identified and addressed. Going forward, having a more considered 
approach to innovation would arguably support delivery of corporate 
strategy – and help boost the new product pipeline, supporting 
growth.”



Naomi Mann, 
Junior Product Manager - Supplies

“My primary focus is on bringing new products to market - this course was 
suggested to me by my manager and seemed a great opportunity. The 
content appeared to be a good fit with my role, and I hoped participation 
would allow me to gain knowledge and skills that could be relevant to our 
business.

I have found the course to be interesting and worthwhile. Alan’s lecture 
style is engaging and encourages group discussions, making for some 
enjoyable lectures. The flexibility that comes with online learning is 
fantastic, it means lectures fit in with the workday and have minimal 
impact on existing commitments.

Our group assignment provided a platform to partner with students 
in different industries to my own – it was great to learn from their 
experiences and get to know some interesting individuals. The group 
is extremely friendly and hold interesting discussions during lectures.

At times It has been challenging juggling study, home, and work - the 
assignments require some hard work and reading around the subject. 
That said, the overall experience has been enjoyable, and I understood 
the time commitment prior to enrolling. The flexibility of online learning 
and having the recordings of the lectures has meant when prior commit-
ments have taken priority, I have had the opportunity to catch up. Having 
a young puppy around the house has presented its own challenges!

Since joining the course, I have found my productivity outside of work 
has improved as I have had to set time aside to study and work on 
assignments. 

There are numerous ways of thinking about innovation, and none are 
definitive. The typologies simply give a framework for the way you think; 
an approach that works for one company may not be the best option for 
another. With a wider review as a team, I feel we will be able to identify 
areas within the business to focus on. In time, we should be able to intro-
duce improvements to our portfolio management and ease the flow of 
projects through the funnel.

The team at MADE Cymru are a pleasure to work with and have been 
on hand to help with queries relating to the course itself, or general 
accessibility (largely IT challenges). I’m grateful to have been given the 
opportunity to participate in the course.”



Ricci Underhill, 
Product Development Specialist

“My Manager told me about the MADE Cymru course and I thought 
it would be a good opportunity to broaden my knowledge within 
new product development and gain a greater appreciation for and 
understanding of the more commercial aspects associated with it.

I’ve enjoyed the learning experience, the ‘online’ nature of it certainly 
makes it more accessible to a greater number of people. I don’t 
think it detracts from the educational experience at all really. Alan, 
Mike and the rest of the team are always available and willing to 
assist and respond promptly to any issues that may happen to 
arise. 

Overall, I wouldn’t hesitate to sign up for another online course 
such as this one. The classes are online and the atmosphere on 
this course has been very open, friendly and supportive. I definitely 
want to study more after this course finishes.

While attending this course certainly adds additional demands on 
your free time, I’ve found it to be a generally enjoyable, worthwhile 
and enriching experience. The course has introduced me to a lot of 
literature/sources of information that I was not aware of previously 
and which I have found very beneficial to my own personal develop-
ment. 

It has reinforced my belief that more effective communication, 
understanding and collaboration between colleagues across the 
various areas of the business would be highly beneficial to the 
organisation as a whole. I also think that in the area of product 
development, a greater commercial awareness/appreciation along-
side the technical expertise will ultimately lead to the development 
of more innovative and successful products.”



Jessica Berger, 
Product Manager – 
Thermal Desorption Instruments
 

“I decided to study the ‘Business Improvement with Innovation 
Management Certificate’ mostly for personal growth. I jump at 
any chance for development training, especially when I think it 
will help me grow in my career. This particular course was appe
aling because it fits in nicely with my job role and looked like it 
will provide me with better tools/insight/knowledge from a wider 
perspective, not just my specific industry.

The learning experience has been great. It has involved a lot more 
work that I had initially anticipated with a considerable amount of 
reading. However, I have enjoyed getting back into the studying 
mindset and the content has been relevant and interesting. I like 
that it is online because I don’t have to worry about travel, childcare, 
or taking additional time off work (other than the two hours/week 
for the lecture).

The online format also works well in terms of receiving the lecture 
and the information you need, but you obviously don’t get the same 
level of engagement with the other students as you would being in 
a room together - the group assignment helped with this somewhat. 
Following this course, I would like to do more of the modules from 
the full Masters, possibly even complete the full course. I will definitely 
be looking for other courses to do after this one.

It has been challenging juggling it all - with a few very late nights. 
My son is in reception class in school, so it’s been interesting juggling 
home-schooling (teaching phonics is not something I ever thought 
I’d have to do), working full-time and studying but I think I’ve found 
a fairly good balance. This course has gotten me back into reading 
more and I find I’m consciously trying to take a wider perspective 
of the projects I’m working on, not just focusing on products and 
markets.”



 
MADE Cymru offers two options for those wanting to study Innovation 
Management. A full International Innovation Management MSc or a 
shorter Business Improvement with Innovation Management. Taught 
online by innovation expert Alan Mumby, the modules are designed to 
be flexible, work-friendly and very practical. All certified by University 
of Wales Trinity Saint David. 

Alan Mumby says, “I don’t think innovation has a prescribed home, 
it doesn’t really belong to any particular part or department of a 
business or organisation. I do however think that companies who 
are looking to seriously effect or enhance what they offer to their 
customers, be it product or service, should ensure that innovation 
is at the very core of the organisation. 

The theory and strategies that we’re teaching can be embedded 
through every department from concept design ideas through to 
marketing and business engagement. Our current students are from 
a very diverse range of sectors and backgrounds – all united by their 
desire to make a positive impact on their organisation. It has been 
very inspiring working with students such as Ricci, Jessica, Nick and 
Naomi – they have really engaged with the course and bring such 
positivity, enthusiasm and specialist expertise to the table.”

To find out more about our Innovation Management courses or the 
MADE Cymru programme, please visit www.madecymru.co.uk

01792 481199
MADE@UWTSD.ac.uk

MADE Cymru is a suite of programmes designed to navigate organisa-
tions through Industry 4.0 via collaborative research & development 
and upskilling. Part/Fully Funded by the European Social Fund/Europe-
an Regional Development Fund through the Welsh Government. 


